WEARING THE VIEVU CAMERA

Use a phillips head screwdriver to attach your VIEVU camera to one of the
two supplied attachment clips. To change clip orientation, you MUST loosen
the screw. Do not force or you could break the clip.

The human body naturally angles upward in the upper chest area. Most
people will have to wear the camera lower on their torso than they first
realize. Take some time to experiment with placement on your body.

Ensure that the camera is upright so the video will record in the proper
orientation.
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RESET BUTTON

If your camera fails fo respond, it may need to be reset. The reset button is a
small round hole under the USB cover. Gently insert the end of a paperclip
into the hole while the unit is furned on and press to reset.

LIMITED WARRANTY

Product Warranty. Company warrants to purchaser that the Products
purchased here under shall be free from defects in materials and
workmanship and shall conform in all material respect to the specifications
for a period of ninety (90) days from the date of delivery thereof, provided
the Product in question has been stored and used in accordance with ordi-
nary industry practices and conditions. Company does not warrant that the
operation of the products will be uninterrupted or error free.

Remedies. In the event that a Product does not comply with the product
warranty set out above and such non-conforming Product is returned to
Company within the warranty period by Purchaser freight prepaid, Company
will repair or replace such non-conforming Product at no additional charge
to Purchaser; the repaired or replaced Product will be returned to Purchaser,
freight prepaid.

Disclaimer of Warranties. The foregoing express warranties are limited to
company and are not transferable and are in lieu of any other warranty by
Company with respect to Products furnished hereunder. Company grants no
other warranty, either express or implied, including without limitation,
warranties or merchantability or fitness for a particular purpose.

Limitation of Liability. Company shall in no event be liable for any indirect,
incidental, special or consequential damages arising out of or relating fo the
sale or use of its products, whether or not company has advance notice of
the possibility of such damages. If company breaches any provision of this
agreement, purchaser’s sole and exclusive maximum liability, whether based
in confract, tort or otherwise, shall not in any event exceed the confract
price for the particular products.

VIEVU
105 W. John St.
Seattle WA 98119
1.888.285.4548
WWW.vievu.com
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CHARGING YOUR VIEVU

Before you start recording, it is important to fully charge the battery. You
can use the included wall charger or plug your camera into your
computer. Maximum charge time is approximately 3 hours.

RECORDING

To record, slide the on/off switch on the front of the camera. The on/off
switch also doubles as a lens cover when in the “off” position.

OFF

INDICATOR LIGHT

Red Light The camera is charging. When the red light furns off,
the camera is fully charged.
Amber Light The camera is connected to power and furned on.

Blinking Red Light The camera has a low battery or the memory is

almost full.
Blinking Green Light The camera is recording.

The LED light will turn from blinking green to blinking red during recording
when available memory OR battery capacity is 20% or less.

DOWNLOADING VERIPATROL SOFTWARE

Log on to www.VIEVU.com and go to the SUPPORT tab. Select the
Download button for your installation type to download the VERIPATROL
Software.

You may also need to download:

1. VERIPATROL Installation Instructions
2. Admin Guide
3. Client Guide

VERIPATROL INSTALLATION INSTRUCTIONS
These instructions explain the system requirements and how fo install the
VERIPATROL software on a stand alone computer or on a server.

ADMIN GUIDE
This guide is designed for personnel assigned to administer VIEVU video
files. The administrator, by using the ADMIN Application can:

Add or Delete users from the VERIPATROL system.
Add other administrators.

Assign cameras to users.

Copy video files.

. View any video file in the VERIPATROL system.
Add comments to a specific video file.

. Delete videos.
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CLIENT GUIDE
This guide is designed for users of VIEVU wearable cameras. The CLIENT
Application allows the USER to:

1. Download videos from a LE series camera to the VERIPATROL system.

2. Watch videos taken with a LE series camera.

3. Mark video files to ensure they are not deleted at the automatic delete
cycle.

4. Add user comments to specific video files.

TECH SUPPORT

If you need any assistance setting up VERIPATROL on a stand alone
computer or your department server, you can contact our Tech Support
tfeam at 1.888.285.4548.

WHAT IS VERIPATROL SOFTWARE?

VIEVU VERIPATROL SOFTWARE is a video file management system that
simplifies the download, storage and refrieval of video files recorded with
the LE series cameras.

For the user, VERIPATROL is simple. The user only has to connect the VIEVU
camera to the VERIPATROL equipped computer, turn the unit on, enter
their unique, private password, and VERIPATROL handles the rest. VERIPA-
TROL downloads the video files, and when completed, clears the cameras
memory so that it is ready to record again.

For the administrator, VERIPATROL allows them to search for videos by user
or date & time. The administrator can review and copy files as needed.
Each time a video file is copied, reviewed or deleted, the database log
records the date, time & purpose for accountability.

Plus:

1. All video files are secure.

2. Any video file can be marked for retention indefinitely for ongoing
investigations or court use.

3. Unless marked, all other videos are automatically deleted based on the
set retention policy to save storage space.

4. All upgrades are free and easily downloaded from www.vievu.com.

HOW MUCH STORAGE DO | NEED FOR VIDEOS?

This can be a difficult question to answer. The short answer, as much as you
can afford. The long answer is more mathematical:

1 hour of video equals approximately 1 GB of storage space needed.

If you and/or your users record one hour every day, you can see the
equation:

For example:

10 Officers x 1 hour of video a day x 90 day retention = 900GB needed.
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