VIEVU VERIPATROL Client User Guide

Version 2.2.21

The VIEVU VERIPATROL Client application is designed for users of VIEVU PVR-LE and VIEVU
PVR-LE2 wearable cameras. The Client application allows users to:

Upload videos from a PVR-LE or PVR-LE2 to the VERIPATROL system

Watch videos previously uploaded with a PVR-LE or PVR-LE2 camera

Add comments to videos previously uploaded with a PVR-LE or PVR-LE2 camera
Select categories for videos previously uploaded with a PVR-LE or PVR-LE2 camera
Mark video files to ensure they are not deleted based on the retention period

Mark a video for lockdown to prevent access to the video
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If assistance is needed with operating the VIEVU PVR-LE or PVR-LE2 cameras or the
VERIPATROL application, please contact us at 888-285-4548 or support@vievu.com.
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Starting the VERIPATROL Client Application
To start the VERIPATROL Client application double click on the “VieVu Client” icon

located on the desktop. Alternatively the program can be started by clicking “Start”, selecting “All
Programs”, selecting “VIEVU VERIPATROL” and clicking on “VERIPATROL Client”

>

VieVll Client

Contact your Program Administrator for a Login and Password. After entering your Login and
Password, Click “OK”.

Please login

Login:
super
Password:

[ Filter Files By Record Date

/ | ‘—‘ From: 2/16/2011

To:

Showing Video for the Last 30 Days

File Name Date of Record Date of Upload || Duration || Category || Comment

PICT0002_2011.02.08_21.31.02.AVI:  2011/02/08 13:31:23; 2011/02/08 13:31:26 00:00:05

File Name: PICT0002_2011.02.08_21.31.02.AVI Duration: 00:00:05
Recorded: 2011/02/08 13:31:23 Never Delete? No
Uploaded: 2011/02/08 13:31:26 Category:
r Add Details ) r Show All Videos ) F Download Videos From Camera 1 [ Play
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Downloading Videos

To download videos from a VIEVU PVR-LE or PVR-LE2, connect all ends of the
supplied cable to the camera and the computer. Turn on the camera by sliding the lens cover
open.

NOTE: The cable requires two USB ports. You must connect both the USB and
RS-232 connectors to the computer. A USB hub can be used if needed.

After connecting the camera to the computer, click on the “Download Videos From Camera”
button located on the bottom of the window.

r

Download Videos From Camera w

The VidLock security window will appear.

Checking VidLock Camera Security...

If the camera has not been assigned prior to downloading the following message will appear.
Contact your program administrator for assistance.

0K
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Downloading Videos continued

If the VidLock security passes, a file download window will appear.

g Muving files from camera... E

(PICTO003.AVI ;

Please do not disconnect or turn off cameral

Total progress:

[

B58%

]

Cancel

Once the download is complete, the video files are removed from the camera. The
VERIPATROL Client Application console will now display a list containing all of the videos that

have been uploaded.

[ Filter Files By Record Date

b / | | ‘ From:
To:
Showing Video for the Last 30 Days
File Name u Date of Record u Date of Upload || Duration " Category ” Comment
PICTO003_2011.0216 18.03.04.4V1  2011/02/16 18:03:04  2011,/02/16 10:13:32 00:00:06
PICT0002_2011.0216_17.59.02.4V1  2011/02/1617:59:02  2011/02/16 10:13:31 00:03:51
PICTO001_2011.0216_17.5516.4V1  2011/02/1617:55:16  2011,/02/16 10:13:12 00:03:41
PICTO002_2011.02.08_21.31.02.4V1; 2011/02708 13312337 2011/02/08 13:31:26 00:00:05
Details:
File Name: PICT0002_2011.02.08_21.31.02.AVI Duration: 00:00:05
Recorded: 2011/02/08 13:31:23 Never Delete? No
Uploaded: 2011/02/08 13:31:26 Category:
; ] ) r
Add Details Show All Videos Download Videos From Camera Play

It is now safe to turn off and disconnect the camera from the computer.
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Display All Videos

When accessing the Admin application, only the last 30 days of video files are displayed. To
display all videos stored in the system, click the “Show All Videos” button located at the bottom

of the videos page.

r Show All Videos |

After “Show All Videos” has been selected, the button will change into a refresh button. This
button can be used to reload the videos page without exiting the application.

Playing Videos

To play a video, highlight the video and click the “Play” button located in the bottom right
corner. You can also double click a video to play it.

Play

A new player window opens. You can play the video, fast forward, or rewind the video. Use the
slider bar to navigate to the desired portion of the video.
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Print Video Screenshot

To print a screenshot of a video file first begin playback of the video file. Next click the
“Pause” button located at the lower left of the screen at the desired point of the video.

While the video is paused, click the “Print” button at the top right of the window

 EEE——
Print

A print dialog window will appear. The print out will contain additional information such as the
file name, the user who printed the document and the time the document was printed.

Adding Comments to Videos

To add comments to a video, highlight the video and click the “Add Details” button located on
the lower left corner.

|
f Add Details

The File Information window will appear.

File name:
PICTO002_2011.02.08_21.31.02.AVI

Category: Arrest

Comments:

Case 2011-34-73456

["] Never delete this video ["] Lockdown Video

 S—  Ss—
Apply Close

Enter any comments into the comments box. When finished click the “Apply” button located in
the lower left corner. The comments that were entered will now be visible in the “Comment”
column.
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Set a Video Category

To select a video category, highlight the video and click the “Add Details” button located on the

lower left corner.

|
f Add Details

The File Information window will appear.

(=)

File name:
PICTOOO2_2011.02.08_21.31.02.AVI

Category:

Arrest
Comments: T

Case 2011-34-73456 Repart
Contact

Interview
Other

["] mever delete this video
I’ﬁ

Select the desired category from the Category drop down box. When finished click the “Apply”
button located in the lower left corner. The category that was selected will now be visible in the

“Category” column.
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Marking a Video to Never Be Deleted

To mark a video to never be deleted, highlight the video and click the “Add Details” button
located on the lower left corner.

|
f Add Details

The File Information window will appear.

File name:
PICTDO02_2011.02.08_21.31.02.AVI

Category:

Comments:

Case 2011-34-73456

Never delete this video [ Lockdown Video

Apply Close

Place a checkmark in “Never Delete This Video”. When finished click the “Apply” button located
in the lower left corner.

NOTE: Videos that are not marked will be deleted based on the current retention period.
Contact your Program Administrator if you are unsure about the length of the current
retention period.
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Marking a Video to Never Be Deleted continued

If a video has been set to never be deleted, the video will be listed in bold on the Client
Application console window.

5 VieVU VERIPATROL

File Help

[ Filter Files By Record Date

Showing Video for the Last 30 Days

File Name || Date of Record u Date of Upload ” Duration || Category || Comment

PICT0003_2011.02.16_18.03.04.AVT)  2011/02/1618:03:04 ~ 2011/02/16 10:13:32 00:00:06
PICT0002_2011.0216_17.58.02.AVT)  2011/02/1617:59:02  2011/02/16 10:13:31 00:03:51
PICT0001_2011.0216_17.5516.AVT)  2011/02/1617:55:16  2011/02/16 10:13:12 00:03:41

PICT0002_2011.02.08_21.31.02....| 2011/02/08 13:31... 2011/02/08 13:31... 00:00:05 Arrest | Case 2011-34-73456

Details:
File Name: PICT0002_2011.02.08_21.31.02.AVI Duration: 00:00:05
Recorded: 2011/02/08 13:31:23 MNever Delete? Yes

Uploaded: 2011/02/08 13:31:26 Category: Arrest

| r I

Download Videos From Camera w [

Marking a Video for Lockdown

To mark a video for lockdown, click the “Videos” button located at the top of the window.

Videos

Highlight the video and click the “Add Details” button located on the lower left corner.

Client User Guide Ver 2.2.21

Page 9



Marking a Video for Lockdown continued

The File Information window will appear.

File name:
PICTO002_2011.02,08_21,31.02.AVI

Category: Arrest

Comments:

Case 2011-34-73456

HNever delete this video Lockdown Video
— —
Close

Place a checkmark in “Lockdown Video”. When finished click the “Apply” button located in the
lower left corner.

NOTE: Videos that are marked for lockdown can only be viewed, modified or copied by
users with ‘View Lockdown Video’ security. Only users with ‘View Lockdown Video’
security can remove a video from lockdown status.

Making Copies of Videos

If an administrator has enabled making copies in the client application the “Make Copy” button
will appear at the bottom of the window.

Make Copy
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Making Copies of Videos continued
Highlight the video and click the “Make Copy” button.

The Make Copy window will appear.

Purpose of copy:

Enter purpose of this copy here. ..

Target directory:

cf

Enter the purpose of the copy into the window.

The target directory lists the location where the video copy will be created. Click the “Browse”
button to select a different location.

Choose folder

Bl Desktop
) Public

4 18 Computer

- &L, Local Disk (C:)

» i Local Disk (D:)

- e DVD/CD-RW Drive (E)
> F Network

Make MNew Falder ]
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Making Copies of Videos continued

Click on the location where the video copy should be created and click “OK”

Purpose of copy:

Copy to show DA

Target directory:

C:fUsers/Desktop

Click the “Copy” button to create the video copy.

A new video file will be visible in the target directory chosen. If the “Export Master Log with
Video Copies” feature is enabled, a text file will also be created. See the “Export Master Log
with Video Copies” section in this Admin User Guide for further details.

AN]
PICTOO0L_20
09.0710153
1.58.AMT

NOTE: All copies of videos created from the VERIPATROL system will require the XVID
codec to be installed on the computer for the video to be played. This codec can be
downloaded from www.vievu.com/support.
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View Filtering

The videos that are displayed on the Client Application Console window may be filtered
to quickly sort by a date period. To enable filtering, place a check mark in the “Filter Files By
Record Date” box located in the top right corner. Next select a “From:” and “To:” date by clicking
the drop down menu or by typing directly into the date boxes.

|v Filter Files By Record Date

From: |2,|’16f2|311 -
To: |z,.f16,fzu11 -

Once enabled, only videos with record dates between the “From” and “To” dates will be visible.

5 VieVU VERIPATROL il

File Help

|v Filter Files By Record Date

/ | |_‘ From: 262011 =
To: 2/16/2011  *

Showing Video for the Last 30 Days

File Name || Date of Record || Date of Upload || Duration || Category || Comment
PICTO002_2011.0216_18.03.04.AVT|  2011/02/16 18:03:04 | 2011/02/1610:12:32 00:00:06

PICTO00Z_2011.02.16_17.59.02.AV| 2011/02/16 17:5%:02| 2011,/02/1610:13:31 00:03:51

PICTO001_2011.0216_17.55.16.AVT|  2011/02/16 17:55:16| 2011,/02/16 10:13:12 00:03:41

Details:

File Name: PICT0002_2011.02.08_21.31.02.AVI Duration: 00:00:05

Recorded: 2011/02/08 13:31:23 Never Delete? Yes

Uploaded: 2011/02/08 13:31:26 Category: Arrest

)| e

To disable View Filtering, remove the check mark from the “Filter files by date” box located in
the top right corner. All videos will now be visible.
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Changing View Preferences

The client program allows for customization of the user interface. Each user can decide
which columns are displayed as well as how the thumbnails are presented. To change the view

preferences click on the “File” button on the top left corner and select “settings”.

"5 VieVU VERIPATE

File Help

Clear local cache
Settings

Cuit

The Settings window will appear

| Generalvdeo List Columns|

Cache Settings:

Local cache directory:

C:/Users/VieYU,VieVU VERIPATROL Client/ Browse...

Server location:
Use computer default
Server address: Port:

127.0.0.1 43690

Click on the “File List Columns” tab
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Genera\IFi\a List Columns|

Columns:

File Name
Date of Record
[ pate of Upload
Duration
Thumbnail
* In Table
" In Details
Category
[[] comment
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Changing View Preferences continued

Add or remove checkmarks as necessary. When finished click the “Ok” button. The setting
changes will be immediately applied.

File Help

[V Filter Files By Record Date —

\/ h E 'm From: ]2/16/2011 vl
To: 12/16/2011 Vl

Showing Video for the Last 30 Days

File Name I Date of Record " Duration Thumbnail
PICT0003_2011.02.16_18.03.04. AVI| 2011/02/16 18:03:04 00:00:06 -

PICT0002_2011.02.16_17.59.02.AVI| 2011/02/16 17:59:02 00:03:51 ‘

~ PICT0001_2011.02.16_17.5516.AVI| 2011/02/16 17:55:16 00:03:41
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