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VIEVU VERIPATROL Admin User Guide 

Version 2.2.21 
 
The VIEVU VERIPATROL Admin application is designed for administration of the VERIPATROL 
system.  
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Contact Us 
 If assistance is needed with operating the VIEVU PVR-LE or PVR-LE2 cameras or the 
VERIPATROL application, please contact us at 888-285-4548 or support@vievu.com.  

mailto:support@vievu.com
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STARTING THE VERIPATROL ADMIN APPLICATION 
 
 To start the VERIPATROL Admin application, double click on the “VieVu Admin” icon 
located on the desktop. Alternatively the program can be started by clicking “Start”, selecting “All 
Programs”, selecting “VIEVU VERIPATROL” and clicking on “VERIPATROL Admin.” 
 

 
 

Contact your Program Administrator for a Login and Password.  After entering your Login and 
Password, Click “OK”. Please contact VIEVU at 888-285-4548 or visit www.vievu.com/veripatrol  
to obtain the first Login and Password. 
 

 
 
The VERIPATROL Admin Application console opens. 
 

  

http://www.vievu.com/veripatrol
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OFFICER TAB 
 
Add a User  
 
To add a user to access the VERIPATROL system, click on the “Officers” button.    
 

 
 
Click the “Add User” button located in the bottom right corner. 
 

 
 
The User Settings window will appear. 
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Add a User continued  
 
Enter a First Name, Last Name, Login ID and Password. The Login ID must be unique – it 
cannot be used by any other person in the system. The “Administrator”, “View Lockdown 
Videos”, “Make Copies in Client”, and “View all Videos in Client” check boxes control the user’s 
security. Use the security selection matrix below to determine the correct security level for the 
user.  
 
 
Security Selection Matrix 

  
Administrator 

Nothing 
Checked 

Make 
Copies in 

Client 

View All 
Videos in 

Client 

Make Copies in Client 
and View all Videos 

in Client Admin Application 

Login to Admin Application X         

Add/Remove/Edit a User X         

Assign/Unassign a Camera X         

Make a Copy of any Video X         

Delete Any Video X         

Add/Change Details of any Video X         

View Master Log X         

Change Logging Settings * X         

Add/Change/Move/Set Default File Storage 
Location * 

X         

Add/Rename/Remove File Categories * X         

Change File Retention Period * X         

Client Application           

Login to Client Application X X X X X 

View Videos Recorded by Me X X X X X 

View Videos Recorded by Others       X X 

Add/Change Details of a Video Recorded by Me X X X X X 

Add/Change Details of a Video Recorded by Others       X X 

Make a Copy of a Video Recorded by Me X   X   X 

Make a Copy of a Video Recorded by Others X       X 

* Additional Security Prevents All Administrators from Making These Changes 

‘View Lockdown Video' security adds additional security to any user. Once a video has been locked down, only users with Lockdown video 
security can view, make changes or copies of the video. The security works with the limits of their existing security group.  

 
 
 
The “Storage Location” box controls the storage location of all videos uploaded by this user. To 
use the default local storage leave the check mark in “Use Default Storage”. If an alternate 
storage has already been created, remove the check mark and select the storage location from 
the drop down menu. 
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Add a User continued  
 
Click “OK”. The Admin application console will now display the user that was created. 
 

 
 
 
 
 
 
 
 
 
Remove a User 
 
To remove a user from the VERIPATROL system, click on the “Officers” button located at the 
top of the window.   

 
 
 
Highlight the user to be removed and click the “Remove User” button located in the bottom right 
corner. 
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Remove a User continued 
 
A confirmation window will appear. 
 

 
 
 
Click “Yes” to remove the user or “No” to cancel. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Edit a User 
To edit a user in the VERIPATROL system, click on the “Officers” button.    
 

 
 

Click the “Edit User” button located in the bottom left corner. 
 

 
 

The User Settings window will appear. Make any changes necessary and click the “OK” button 
at the bottom.  
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CAMERAS TAB 
 
Assign a Camera to a User 
 
To assign a camera to a User, click the “Cameras” button located at the top of the window. 

 
Connect all ends of the supplied cable to the camera and the computer.  Turn on the camera by 
sliding the lens cover open. 
 
NOTE: The camera must be connected to the computer and in the “ON” position to be 
assigned. The cable requires two USB ports. You must connect both the USB and RS-232 
connectors to USB ports to the computer. A USB hub can be used if needed. 
 
Click the “Assign Camera” button located in the lower right corner. 

 
The Camera Information window will appear containing the serial number of the camera that is 
currently connected. Click the “Assigned Officer” drop down menu and select the User you wish 
to assign the camera to. 
 

 
 

If the camera was used prior to assigning, the following message will appear indicating video 
files were found on the camera. Click “Yes” to erase the camera and continue the assigning 
process. Click “No” to cancel the assignment.  
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Assign a Camera to a User continued 
 
NOTE: To assign the camera, all video files must be removed. This is a security process 
that will prevent video files from being downloaded to any other VERIPATROL 
installation. Once the camera has been assigned to a VERIPATROL installation, the 
videos cannot be downloaded anywhere else. Contact VIEVU if you need assistance. 
 
 
Click the “Assign” button. A confirmation window will appear indicating that the assignment was 
successful. 

 
 

 
Click the “OK” button. Click the “Close” button to close the Camera Information window. It is 
now safe to turn off and disconnect the camera from the computer. 
 
The Admin application console window will now display the camera serial number and officer 
assignment. 
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Unassign a Camera 
 
To unassign a camera from a User, click the “Cameras” button located at the top of the window. 
 

 
 
Highlight the camera to be unassigned and click the “Unassign Camera” button located in the 
lower right corner. 

 
 
A confirmation window will appear. 
 

 
 
Click “Yes” to unassign the camera or “No” to cancel. 
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VIDEOS TAB 
 
Playing Videos 
 
To play a video, click the “Videos” button located at the top of the window. 

 
The video list is now displayed. 
 

 
 
Highlight the video and click the “Play Video” button located at the bottom. You can also double 
click a video to play it. A new player window opens. You can play the video, fast forward, or 
rewind the video. Use the slider bar to navigate to the desired portion of the video. 
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Print Video Screenshot 
 

 To print a screenshot of a video file first begin playback of the video file. Next click the 
“Pause” button located at the lower left of the screen at the desired point of the video.  

 
While the video is paused, click the “Print” button at the top right of the window 

 
A print dialog window will appear. The print out will contain additional information such as the 
file name, the user who printed the document and the time the document was printed.  
 
 
 
Adding Comments to Videos 
 
To add comments to a video, click the “Videos” button located at the top of the window. 

 
Highlight the video and click the “Add Details” button located on the lower left corner. 

 
The File Information window will appear. 
 

 
 

Enter any comments into the comments box. When finished click the “Apply” button located in 
the lower left corner. The comments that were entered will now be visible in the “Comment” 
column. 
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Selecting a Video Category 
 
To select a video category, click the “Videos” button located at the top of the window. 
 

 
 
Highlight the video and click the “Add Details” button located on the lower left corner. 
 
 

 
 
 
The File Information window will appear. 
 
 

 
 
 
Select the desired category from the Category drop down box. When finished click the “Apply” 
button located in the lower left corner. The category that was selected will now be visible in the 
“Category” column. 
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Marking a Video to Never Be Deleted 
 
To mark a video to never be deleted, click the “Videos” button located at the top of the window. 
 

 
 
Highlight the video and click the “Add Details” button located on the lower left corner. 
 

 
 
 
The File Information window will appear. 
 

 
 
 
Place a checkmark in “Never Delete This Video”. When finished click the “Apply” button located 
in the lower left corner.  
 
 
NOTE: Videos that are not marked will be deleted based on the current retention period. 
Contact your Program Administrator if you are unsure about the length of the current 
retention period. 
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Marking a Video to Never Be Deleted continued 
 
If a video has been set to never be deleted, the video will be listed in bold on the Client 
Application console window. 
 

 
 
 
 
 
 
 
 
 
 
Marking a Video for Lockdown 
 
To mark a video for lockdown, click the “Videos” button located at the top of the window. 
 

 
 
Highlight the video and click the “Add Details” button located on the lower left corner. 
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Marking a Video for Lockdown continued 
 
The File Information window will appear. 
 

 
 
 
Place a checkmark in “Lockdown Video”. When finished click the “Apply” button located in the 
lower left corner.  
 
NOTE: Videos that are marked for lockdown can only be viewed, modified or copied by 
users with ‘View Lockdown Video’ security. Only users with ‘View Lockdown Video’ 
security can remove a video from lockdown status.  
 
 
 
 
Display All Videos 
 
When accessing the Admin application, only the last 30 days of video files are displayed. To 
display all videos stored in the system, click the “Show All Videos” button located at the bottom 
of the videos page.  

 
 
After “Show All Videos” has been selected, the button will change into a refresh button. This 
button can be used to reload the videos page without exiting the application.  
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Making Copies of Videos 
 
To make a copy of a video, click the “Videos” button located at the top of the window. 

 
Highlight the video and click the “Make Copy” button.  
 

 
The Make Copy window will appear. 
 

 
 
Enter the purpose of the copy into the window.  
 
The target directory lists the location where the video copy will be created. Click the “Browse” 
button to select a different location. 
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Making Copies of Videos continued 
 
Click on the location where the video copy should be created and click “OK.” 
 

 
 
 
Click the “Copy” button to create the video copy. 
 
A new video file will be visible in the target directory chosen. If the “Export Master Log with 
Video Copies” feature is enabled, a text file will also be created. See the “Export Master Log 
with Video Copies” section in this document for further details. 
 

 
 
 
NOTE: All copies of videos created from the VERIPATROL system will require the XVID 
codec to be installed on the computer for the video to be played. This codec can be 
downloaded from www.vievu.com/support.   
 
 
 
 
 
 
 
 

http://www.vievu.com/support
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Delete a Video 
 
To delete a video, click the “Videos” button located at the top of the window.  
 

 
 
Highlight the video and click the “Delete” button located on the lower right. 
 

 
 
The Delete Video window will appear. 
 

 
 
Enter the purpose for the deletion into the window. The deletion reason notes entered here will 
be recorded in the Master Log. Click “Delete”. 
 
A window will appear confirming that the video was deleted successfully. Click “OK.” 
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View Filtering 
 
The videos that are displayed on the Videos window may be filtered by officer, date/time or 
category. To enable filtering by Officer, select “Filtering by officer” in the filter box. 
 

 
 

Select the officer in the “Officer” drop down box. Click on the “>” button to add the officer to the 
officer list box to the right. To remove an officer, highlight the officer and click the “<” button. The 
“>>” and “<<” buttons will add all users and remove all users.  
 

 
 
Place a check mark in the “Enable filtering by Officer” check box. Once enabled, only videos 
uploaded by the selected officer will be displayed. 
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View Filtering continued 
 
To enable filtering by date, select “Filtering by date/time” in the filter box. 
 

 
  
Select a “From:” and “To:” date by clicking the drop down menu or by typing directly into the 
date/time boxes. Place a check mark in the “Enable filtering by Date/Time” check box located in 
the lower left corner.  
 

 
 
 

Once enabled, only videos with dates between the “From” and “To” dates will be visible. 
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View Filtering continued 
 
To enable filtering by category, select “Filtering by category” in the filter box. 

 
 

Select a category from the drop down box. Click on the “>” button to add the category to the box 
listed on the right. To remove a category, highlight the category and click the “<” button. The 
“>>” and “<<” buttons will add and remove all categories.  
 

 
 
Place a check mark in the “Enable filtering category” check box. Once enabled, only videos that 
contain the selected categories will be displayed. Placing a check mark in “With Uncategorized” 
will include videos that do not have a category.  
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MASTER LOG 
 
Master Log Viewing 
 
The Master Log records all administrative actions that were performed in the VERIPATROL 
system. To view the Master Log, click on the master log button located at the top of the window. 

 
The Master Log will now be visible. The Master Log may be filtered based on officer or 
Date/Time. Refer to the View Filtering section on page 18 for details. 
 

 
 
                 
 
 
Display All Master Log Events 
 
When accessing the Admin application, only the last 30 days of Master Log events are 
displayed. To display all events stored in the system click the “Show All Records” button located 
at the bottom of the Master Log page.  

 
After “Show All Records” has been selected, the button will change into a refresh button. This 
button can be used to reload the Master Log page without exiting the application.  
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Logging Settings 
 
VERIPATROL allows for the customization of several logging features. To change the logging 
settings, click on the Master Log button located at the top of the window. 

 
Click on the Settings button on the bottom. NOTE: In Network Installations the Settings button is 
only available when accessed from the server.  
 

 
 
The Master Log Settings window will now appear.  
 

 
 
Add or remove checkmarks to enable or disable the additional action logging. When finished 
click “OK”.  
 
 
 
 
 
 
Export Master Log with Video Copies 
 
When enabled, this feature will create a text file containing all Master Log records related to a 
video file when a copy is made. The text file name will be the same as the video file name. This 
record will provide a chain of custody record of the time the video was download, when the copy 
was made and any additional logging events that may have occurred while the video was stored 
in the system. This feature is enabled by default.   
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SERVER SETUP TAB 
 
Adding a File Storage 
 
The Server Setup tab controls the storage locations that have been created for all video files 
uploaded into the system. To add a storage location, click on the “Server Setup” button at the 
top of the window. NOTE: In Network Installations the Server Setup tab is only available when 
accessed from the server.  

 
 
The Server Setup page will now be visible. 
 

 
 
Click the “New Storage” button at the bottom. 
 

 
 
The storage details window will now open. 
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Adding a File Storage continued 
 
Enter the storage path into the box or click the browse button to select the location. When 
complete click “OK”. If an error is received, the storage location has been entered incorrectly or 
permissions are not setup correctly.  
 
NOTE: If the files will be stored on another computer the service "VIEVU VERIPATROL 
Server" log on credentials need to be changed to a valid domain account that has 
read/write permissions to the storage location. If an error is received the network path is 
incorrect or permissions are not setup correctly. If you need assistance making this 
change please contact us.  
 
NOTE: Creating a file storage location does not change any user storage mappings. Use 
the “Set Default Storage” to change the file storage location for all users configured to 
use the default storage location.  
 
 
 
 
 
 
 
 
 
Deleting a File Storage 
 
To delete an existing storage, click on the “Server Setup” button at the top of the window. 
 

 
 
Highlight the video storage to be removed and click the “Delete Storage” button.  
 

 
A confirmation window will appear. 
 

 
 
Click “yes” to remove the location. 



  
_________________________________________________________________________________________________________ 
 

Admin User Guide Ver 2.2.21  Page 26 

 

Setting a Default Storage Location 
 
To set a default storage location, click on the “Server Setup” button at the top of the window. 
 

 
 
Highlight the video storage to be set as the default and click the “Set Default Storage” button.  
 

 
 

(Default Storage) will now be listed to the left of the storage location entry. All users who are 
configured to use the default storage location will be mapped to the new location.  
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Moving an Existing File Storage 
 
*WARNING* - We have attempted to make the file transfer process as safe and error free 
as possible; however, there will always be a risk of information being lost or corrupt 
during the transfer. A backup prior to the transfer is always recommended. 
 
To move an existing storage, click on the “Server Setup” button at the top of the window. 
 

 
 
Highlight the storage location to be moved and click the “Move Files” button. 
 

 
 
A select file storage window will appear. 
 

 
 
Select the location the files should be moved to and click “OK”.  
 
NOTE: The new storage location needs to be added to the system before files can be 
moved. 
 
 
 
 
 
 
Storage Cleanup Schedule 
 
The storage cleanup process can be scheduled to run the retention period check routine at a 
specific time. To set a cleanup schedule, click on the “Server Setup” button at the top of the 
window. 
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Storage Cleanup Schedule continued 
 
Click on the “Cleanup Schedule” button at the bottom left of the window.  
 

 
 
The storage cleanup window will appear. 
 

 
 
Select a start time and a desired interval. Selecting an interval of 1 day would run the storage 
cleanup process daily. Selecting an interval greater than 1 day would increase the time between 
storage cleanup to the number set. For example setting a value of 3 would run the storage 
cleanup every 3 days. Once the interval has been set click “Apply.”  
 
The Force Cleanup button can be used to start the storage cleanup process manually. 
 
 
 
 
 
 
Set a Retention Period 
 
When VERIPATROL is installed the retention period is turned off. To enable a retention period 
or to change an existing retention period, click on the “Server Setup” button at the top of the 
window. 

 
 
Click on the “Retention Period” button at the bottom left of the window. 
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Set a Retention Period continued 
 
The Retention Period window will appear. 
 

 
 
Input the number of days the videos should be stored for. The retention policy can be set to any 
whole number of days from 1-99999.  
 
Click “Ok”. A window will appear indicating that the retention period change will not take effect 
until the VERIPATROL server is restarted. Click “Yes” to restart the server immediately or “No” 
to restart it later. Restarting the server will not restart the physical computer. 
 

 
 
Once the server restart has finished a confirmation window will appear. Click “OK.” 
 

 
 
 
NOTE: Caution should be used whenever the retention policy is modified as any videos 
that are removed cannot be recovered with the software. 
 
If the retention period is activated, all video files that exceed the retention period will be 
removed unless the video is marked to ‘never be deleted’. The retention period is calculated 
from the date of upload, not the date of record. 
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Add a File Category 
 
VERIPATROL comes with 6 pre-configured file categories (Arrest, Ticket, Report, Contact, 
Interview, Other).  
 
To add a file category, click on the “Server Setup” button at the top of the window. 
 

 
 
Click on the “File Categories” tab. 
 

 
 
 
The File Categories window will be displayed.  
 

 
 
 
Click the “Add Category” button. 
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Add a File Category continued 
 
The Add Category window will appear. 
 

 
 

Type in a category name and click “OK”. The new category will now be listed on the file 
category window.  
 
 
 
 
 
 
 
 
 
 
 
 
Remove a File Category 
 
To remove a file category, click on the “Server Setup” button at the top of the window. 
 

 
Click on the “File Category” tab. 

 
 
Highlight the category to be removed and click the “Remove Category” button. 
 

 
 

The category will now be removed from the file category window. Any videos set to the removed 
category will return to a blank category status.  
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Rename a File Category 
 
To rename a file category, click on the “Server Setup” button at the top of the window. 
 

 
 
Click on the “File Categories” tab. 
 

 
 
Highlight the category to be renamed and click the “Rename Category” button. 
 

 
 

The Rename Category window will appear. 
 

 
 
 

Type in the new category name and click “OK”. The renamed category will now be listed on the 
file category window. Any videos set to the old category name will be changed to the new 
category name.  
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VIEW PREFERENCES 
 
Change View Preferences 
  
 The Admin program allows for customization of the user interface. Each user can decide 

which columns are displayed as well as how the thumbnails are presented. To change the view 

preferences, click on the “File” menu button on the top left corner and select “settings.”  

 

The Settings window will appear. 

 

Click on the “File List Columns” tab. 
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Change View Preferences continued 
 

Add or remove checkmarks as necessary. When finished click the “OK” button.  

The setting changes will be immediately applied.  
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